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Civilian Review and Complaints Commission for the RCMP 

 
 
 
Privacy Reporting for 2023-2024 

 
 
 
INTRODUCTION  
 
The Privacy Act (Act) provides individuals with a right of access to their personal information 
and protects the privacy of individuals with respect to personal information under the control of 
government institutions. 
 
This Annual Report was prepared in accordance with section 72 of the Act, which stipulates 
that annual reports on privacy shall be tabled in Parliament. 
 
This report will be submitted and tabled in Parliament through the Minister of Public Safety 
Canada according to the timeline set out in section 72. 
 
 
ABOUT THE CIVILIAN REVIEW AND COMPLAINTS COMMISSION FOR THE ROYAL 
CANADIAN MOUNTED POLICE 
 
The Civilian Review and Complaints Commission for the Royal Canadian Mounted Police 
(CRCC) operates pursuant to the Royal Canadian Mounted Police Act, R.S.C. 1985, c. R-10. 
The CRCC provides civilian review of RCMP members’ conduct in performing their policing 
duties so as to hold the RCMP accountable to the public.  

One of the CRCC’s main roles is to take public complaints about members of the RCMP. 
These complaints are then forwarded to the RCMP for initial investigation as mandated by the 
Royal Canadian Mounted Police Act; however, if the complainant is dissatisfied with the 
response that he or she receives from the RCMP, the CRCC will review the complaint with a 
view to determining the reasonableness of the RCMP’s response. In appropriate cases, the 
CRCC will undertake its own investigation or hearing into a complaint. The Chairperson of the 
CRCC also has the power to file his or her own complaint if he or she feels that a matter is 
deserving of investigation.  

Additionally, even in the absence of a public complaint, the CRCC is empowered to conduct a 
review of RCMP activities to evaluate compliance with legislation, regulations, ministerial 
directions, policy, procedures and/or guidelines. 
 
 
ATIP RESPONSIBILITIES  
 
At the CRCC, the Access to Information and Privacy (ATIP) Unit consists of an ATIP 
Coordinator and a Junior ATIP Analyst . Both employees process requests from the public and 
consultations from other departments or agencies, and participate in forums for the ATIP 
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community. The ATIP Coordinator also provides advice to CRCC employees and senior 
officials on ATIP-related matters, prepares annual ATIP reports, ensures the ongoing accuracy 
of the CRCC’s Info Source, prepares completed Access to Information summaries for 
proactive publishing on the Open Government Portal, and monitors changes in ATIP policy, 
guidelines and directives. During the reporting period, the Junior ATIP Analyst was assigned 
the responsibility for monitoring compliance for proactive publishing at the CRCC, under Part 2 
of the Access to Information Act. 

When processing requests and consultations under the Access to Information and Privacy 
Acts, the ATIP Unit also benefits from some administrative assistance from personnel in the 
Information Management Unit of the CRCC and a student assistant. 

The CRCC Chairperson, under delegated authority from the Minister of Public Safety, provides 
the final approval for all responses on ATIP requests and consultations. 

During the reporting period, the CRCC was not party to any service agreements under 
section 73.1 of the Privacy Act. 
 
 
DELEGATION ORDER 
 
The Minister of Public Safety has delegated full authority under the Act to the CRCC 
Chairperson, the ATIP Coordinator, and the Senior Director of Corporate Services and Chief 
Financial Officer. The most recent delegation order was signed by the Minister of Public Safety 
on November 17, 2023. (see Annex A). 
 
 
PRIVACY REQUESTS RECEIVED 
 
During the course of the reporting period, seventy-eight (78) new requests for personal 
information under the Act were received. Eleven (11) requests were carried over from the 
previous year. Of those eighty-nine (89), eighty (80) requests were processed during that 
period and nine (9) were carried forward into 2024-2025. 
 
Thirty (30) of the requests for personal information that were processed during 2023-2024 
were from individuals seeking their personal information from public complaints files held by 
the CRCC, in many cases, for more than one complaint file. Four (4) requests were from 
RCMP members who were subjects of complaints, forty-one (41) were from individuals who 
erroneously applied to the CRCC to obtain law enforcement information from the RCMP and 
five (5) were general requests from individuals searching for their personal information from 
the CRCC. 
 
 
PERFORMANCE 
 
During the reporting period, sixty-five (65) of the eighty (80) requests processed (81.3%) were 
responded to within the established timelines. 
 
The seventy-eight (78) Privacy requests received by the CRCC in 2023-2024 represent a 
sustained increase over the number of Privacy requests received in recent years: 
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2023-24    78 
2022-23    77 
2021-22    75 
2020-21    46 
2019-20    32 
2018-19    27 

 
The increase in number of requests received in recent years is likely attributable to the ATIP 
Online Request Service, which has allowed requesters to submit their requests online to the 
CRCC since late 2018, many of which it turned out were intended for other institutions (namely 
the RCMP). 
 
During the 2023-2024 reporting period, the CRCC had eleven (11) active requests from the 
2022-2023 reporting period. Of these requests, three (3) were closed within legislated 
timelines and eight (8) were closed beyond legislated timelines during the 2023-2024 reporting 
period. 
 
Of the eighty (80) closed requests, fifty-nine (59) were completed within 1 to 30 days; ten (10) 
were completed within 31 to 60 days; seven (7) were completed within 61 to 120 days; two (2) 
were completed within 121 to 180 days; and two (2) were completed within 181 to 365 days. 
 
The CRCC took extensions for fourteen (14) of the requests, where ten (10) were taken for 
external consultations, and four (4) were taken for a large volume of active requests and 
meeting the 30-day deadline would unreasonably interfere with the CRCC’s operations.  
 
Of the eighty (80) requests processed during the reporting period, ten (10) (12.5%) were 
released without redaction; twenty-four (24) (30%) were released in part with exemptions; and 
one (1) (1.3%) was abandoned. In the other forty-five (45) (56.3%) requests, no records were 
found to exist.  
 
During the reporting period, the CRCC claimed exemptions pursuant to paragraph 19(1)(c) 
(information that was obtained in confidence from the government of a province or an 
institution thereof); section 21 (personal information the disclosure of which could reasonably 
be expected to be injurious to the conduct of international affairs), subparagraph 22(1)(a)(i) 
(information that was obtained or prepared by any government institution, or part of any 
government institution, that is an investigative body specified in the regulations in the course of 
lawful investigations pertaining to the detection, prevention or suppression of crime); 
paragraph 22(1)(b) (Information the disclosure of which could be injurious to lawful 
investigations); section 25 (Safety of individuals); section 26 (Personal information about 
another individual); and section 27 (Solicitor-client privilege) of the Privacy Act.  
 
In total, fifteen (15) requests were not closed within the statutory timelines. The statutory 
timelines were not met for five (5) requests due to external consultation, three (3) requests due 
to interference with operations or workload, and seven (7) requests due to CRCC staff 
absences related to holidays or the Public Service Alliance of Canada general strike which 
occurred during the beginning of the reporting period.  
 
Eleven (11) consultations were received from other Government of Canada institutions during 
the reporting period. These consultations all related to documents having to do with public 
complaints against RCMP members. All eleven (11) consultations were closed within 30 days, 
resulting in 287 pages processed. 
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See Annex B for the Statistical Report. 

 
TRAINING AND AWARENESS 
 
During the reporting period, all CRCC employees completed mandatory access to information 
and privacy training through the Canadian School of Public Service. In addition to this, 
guidance on privacy matters was provided on an ad hoc basis (e.g. in person, by email and 
through the CRCC’s electronic newsletter). 
 
The ATIP Coordinator also conducted a training session with the staff of the CRCC’s Policy 
and Operational Support Unit during the reporting period. 
 
 
POLICIES, GUIDELINES AND PROCEDURES  
 
During the reporting period, the ATIP Unit drafted new policies or changes to policies for the 
following areas relating to the administration of the Act: 
 
- Responding to requests for personal information corrections; and  
- CRCC Privacy Breach Protocol.   
 
In response to a surge of personal information requests submitted to the CRCC and other 
institutions from a single individual using the ATIP Online Request, the Treasury Board of 
Canada Secretariat (TBS) issued guidance during the final quarter of the 2023-2024 reporting 
period on the preferred practices when responding to requests where the institution is unlikely 
to have control of the information requested. Previously, the CRCC performed a search for 
records and provided a No Records Exist response. However, the TBS guidance advised that 
such a response may inadvertently disclose personal information to which the requester has 
no right of access. Therefore, the CRCC discontinued this practice, and instead now advises 
requesters that the type of personal information requested is not part of our program 
responsibilities or information holdings, and the CRCC now reports these requests upon 
closing as Unable to Process. The impact to this 2023-2024 Annual Report is that the CRCC 
reported seventeen (17) fewer requests than the total number that would have been reported if 
the CRCC had not changed its procedure. 
 
INITIATIVES AND PROJECTS TO IMPROVE PRIVACY 
 
During the 2023-2024 reporting period, the ATIP Unit began consulting with the CRCC’s 
operations to explore whether there are categories of records or complaint information that 
may be released to individuals informally, thus improving their access rights to their personal 
information. 
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MONITORING COMPLIANCE 
 
The CRCC monitors the time to process Privacy requests through its case management 
software. The ATIP Coordinator keeps track of upcoming deadlines for requests and 
consultations. Reminders of approaching deadlines are provided to senior management at 
least quarterly. The ATIP Coordinator meets regularly with the CRCC Chairperson and 
General Counsel to discuss various issues pertaining to in-progress ATIP files. 
 
In compliance with the Directive on Personal Information Requests and Correction of Personal 
Information, the CRCC uses discretion to limit inter-departmental consultations to requests 
only where there is the intention to disclose potentially sensitive policing information from 
external institutions. The CRCC does not consult external institutions before disclosing 
information that is routinely released to complainants during the public complaint process. This 
practice is monitored by advising the ATIP Coordinator, General Counsel, and the delegated 
head of ATIP within the initial 30-day period for each new request, as to whether or not an 
extension will be taken. 
 
 
PRIVACY IMPACT ASSESSMENTS  
 
No new privacy impact assessments (PIA) were completed by the CRCC during the reporting 
period. 

 

 
PRIVACY BREACHES 
 
The CRCC reported one (1) material privacy breach to the Treasury Board of Canada 
Secretariat (TBS) and the Office of the Privacy Commissioner during the reporting period. 
 
The breach was a government-wide incident involving suspicious and unauthorized activity 
identified on third-party systems belonging to Sirva Worldwide systems (Brookfield Global 
Relocation Services [BGRS] and Sirva Canada), which occurred from August 17 to 
September 28, 2023. BGRS provides relocation services to the Government of Canada. The 
CRCC’s records relating to relocation were examined and it was determined that a small 
number of past and present CRCC employees may be at risk due to the breach. In response, 
the CRCC delegated head of ATIP determined that it was necessary to report that a material 
breach at the CRCC had occurred as a result of this incident. The CRCC notified the affected 
individuals, or in one case, their next-of-kin, and provided information to TBS to enable it to 
provide credit monitoring services to the affected individuals. As of March 31, 2024, the breach 
investigation was still ongoing. 
 
 
DISCLOSURES MADE PURSUANT TO PARAGRAPH 8(2)(m) OF THE PRIVACY ACT  
 
The CRCC made no disclosures of personal information pursuant to paragraph 8(2)(m) of the 
Act in 2023-2024. 
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COMPLAINTS 
 
During the 2023-2024 reporting period, the CRCC received three (3) new complaints.  
 
One (1) alleged that the CRCC refused to release records and improperly applied 
exemptions. The Office of the Privacy Commissioner investigated and determined that the 
complaint was not well-founded. 
 
In addition, the CRCC received two (2) complaints from the same individual that alleged that 
the CRCC took unreasonable extensions to the due dates of their requests. The Office of the 
Privacy Commissioner investigated one of these complaints and found that the CRCC was 
justified in its reasoning for taking the extension. However, the CRCC failed to respond within 
the extended legislated timeline, and therefore the complaint about the delay was founded. 
 
The remaining extension complaint remains active as of March 31, 2024. 
 
There were no audits or other investigations conducted during the reporting period. 
 
 
SUMMARY OF KEY ISSUES AND ACTIONS TAKEN ON COMPLAINTS 
 
During the 2023-2024 reporting period, the CRCC ATIP staff did not take any new actions in 
response to complaints.  
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ANNEX A 
 

Delegation Order 



Delegation Order – Privacy Act and Privacy Regulations 
Arrêté de délégation en vertu de la Loi sur la protection des renseignements personnels 

et du Règlement sur la protection des renseignements personnels 
 

Civilian Review and Complaints Commission for the RCMP/ 
Commission civile d’examen et de traitement des plaintes relatives à la GRC 

 
 

The Minister of Public Safety Canada, pursuant 
to section 73 of the Privacy Act*, hereby 
designates the persons holding the positions set 
out below, or acting in those positions, to 
exercise the powers and perform the duties and 
functions of the Minister as the head of a 
government institution, that is, the Civilian 
Review and Complaints Commission for the 
RCMP, under the provisions of the Act and 
related regulations set out opposite each 
position. This designation replaces all previous 
delegation orders. 
 

 En vertu de l’article 73 de la Loi sur la 
protection des renseignements personnels*, 
le ministre de la Sécurité publique Canada 
délègue aux titulaires des postes sous 
mentionnés, ainsi qu’aux personnes occupant à 
titre intérimaire lesdits postes, les attributions 
dont il/elle est, en qualité de responsable d’une 
institution fédérale, c’est-à-dire le Commission 
civile d’examen et de traitement des plaintes 
relatives à la GRC, investi/e par les dispositions 
de la Loi ou de son règlement mentionnées en 
regard de chaque poste. Le présent document 
remplace et annule tout arrêté antérieur. 

 
 

 
Position 
 

 
Privacy Act and Regulations 

 
Chairperson/ 
Président/e 
 

 
Full authority/ 
Autorité absolue 

 
ATIP Coordinator/ 
Coordonnateur/trice de l’AIPRP 
 
 

 
Full authority/ 
Autorité absolue 

 
Senior Director of Corporate Services & Chief 
Financial Officer/ 
Directeur/trice principal/e des Services 
intégrés & Dirigeant/e prinicipal/e des 
Finances 
 

 
Full authority/ 
Autorité absolue 

 
 

Dated, at the City of Ottawa,  
 
this     17     day of      November  , 2023 

 Daté, en la ville d’Ottawa,  
 
ce      17         jour de    novembre    , 2023 

 
 
 

____________________________________________________________________ 
Hon. Dominic LeBlanc, P.C., K.C., M.P. / L’hon. Dominic LeBlanc, c.p., c.r., député 

 
*R.S.C. 1985, c. P-21               *L.R.C. 1985, ch. P-21 
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ANNEX B 
 

Statistical Report 
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0

Section 1: Requests Under the Privacy Act

Section 2: Informal requests 

Total 4

0In person
0Phone
0Fax
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0Mail

4
Carried over to next reporting period 0

Number of RequestsSource

Outstanding from previous reporting periods 0
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• Outstanding from more than one reporting period

Total 4

3/31/20244/1/2023

Name of institution:
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Total 89

Closed during reporting period 80
Carried over to next reporting period 9

Number of Requests

78Received during reporting period
Outstanding from previous reporting periods

• Outstanding from previous reporting period

5E-mail

Fax 1

Total 78

Received during reporting period

1.1  Number of requests received

1.2  Channels of requests

2.1 Number of informal requests

2.2  Channels of informal requests

• Outstanding from more than one reporting period

• Carried over beyond legislated timeline

Number of RequestsSource

Online 71

• Carried over within legislated timeline

4

Mail 1
0In person
0Phone

Closed during reporting period

Statistical Report on the  Privacy Act

Civilian Review and Complaints Commission for the RCMP



0 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 
120 

Days
121 to 

180 Days

181 to 
365 

Days

More 
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Days Total

1 3 0 0 0 0 0 4

Number of 
Requests

Pages 
Released

Number of 
Requests

Pages 
Released

Number of 
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Pages 
Released
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Requests

Pages 
Released

Number of 
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Pages 
Released

4 23 0 0 0 0 0 0 0 0

0 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 120 
Days

121 to 
180 Days

181 to 365 
Days

More 
Than 365 

Days Total

0 8 1 1 0 0 0 10
0 9 5 6 2 2 0 24
0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0
3 38 4 0 0 0 0 45
1 0 0 0 0 0 0 1
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4 55 10 7 2 2 0 80
35

Section 3: Requests Closed During the Reporting Period 

22.4 0
21 1 22.3 0
20 0 22.2 0 27.1 0
19(1)(f) 0 22.1 0 27 12
19(1)(e) 0 22(2) 0 26 23
19(1)(d) 3 22(1)(c) 0 25 4
19(1)(c) 1 22(1)(b) 7 24(b) 0
19(1)(b) 0 22(1)(a)(iii) 0 24(a) 0
19(1)(a) 0 22(1)(a)(ii) 0 23(b) 0

18(2) 0 22(1)(a)(i) 1 23(a) 0
Section

Number of 
Requests Section

Number of 
Requests Section

Number of 
Requests

All exempted

All excluded

No records exist
Request abandoned

Neither confirmed nor denied
Total

Disposition of Requests
All disclosed

Disclosed in part

Completion Time

Less Than 100
Pages Released

100-500
Pages Released

501-1000
Pages Released

1001-5000
Pages Released

More Than 5000
Pages Released

Completion Time

28 0

2.3 Completion time of informal requests

2.4 Pages released informally

3.1 Disposition and completion time

3.2 Exemptions 



Data set Video Audio

0 0 3
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Pages 
Processed
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Requests

Pages 
Processed

Number of 
Requests

Pages 
Processed

Number of 
Requests

Pages 
Processed

Number of 
Requests

Pages 
Processed

10 221 0 0 0 0 0 0 0 0

10 536 9 2318 3 2331 2 3702 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

1 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

21 757 9 2318 3 2331 2 3702 0 0

9108 4881 35

3.5.2 Relevant pages processed per request disposition for paper, e-record and dataset formats by 
size of requests

Total

Number of Minutes 
Processed

Number of Minutes 
Disclosed Number of Requests

All disclosed

Disclosed in part

All exempted

All excluded

Request 
abandoned 

Neither confirmed 
nor denied

Disposition

Less Than 100
Pages Processed

100-500
Pages Processed

501-1000
Pages Processed

1001-5000
Pages Processed

More Than 5000
Pages Processed

1 33 0

Number of Pages  Processed Number of Pages Disclosed Number of Requests

70(1)(c) 0 70.1

Paper

Electronic

OtherE-record

69.1 0 70(1)(b) 0 70(1)(f)
69(1)(b) 0 70(1)(a) 0 70(1)(e) 0

Section
Number of 
Requests

69(1)(a) 0 70(1) 0 70(1)(d) 0
Section

Number of 
Requests Section

Number of 
Requests

555 543 3

0
0

3.4 Format of information released

3.5 Complexity

3.5.1 Relevant pages processed and disclosed for paper, e-record and dataset formats

3.3 Exclusions 

3.5.3 Relevant minutes processed and disclosed for audio formats
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Request abandoned 0 0 0 0 0 0
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0
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0 0 0 0

0 0 0

0

0 0 0

Total
0
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Number of requests Minutes Processed Number of requests Minutes Processed Number of requests Minutes Processed
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0 0 0 0 0 0
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Disposition
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Total

0

0

0

Less than 60 Minutes processed

Number of requests

0 0 0 0

0 0 1 64 2 491

0 0 0 0 0

0 0 0 0 0

Minutes Processed

0 0

0

Number of requests closed within 
legislated timelines
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Number of requests closed past the 
legislated timelines

Principal Reason
Interference with 

operations / 
Workload

External 
Consultation

Internal 
Consultation Other

Percentage of requests closed within 
legislated timelines (%)

81.25

Total 10 0 2 1 13
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nor denied

0 0 0 0 0

Request 
abandoned

0 0 0 0 0

All excluded 0 0 0 0 0

Disposition
Consultation 

Required
Legal Advice 

Sought
Interwoven 
Information Other Total
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Number of Requests

0 0 0

Disposition

Less than 60 Minutes processed 60-120 Minutes processed More than 120 Minutes processed

0 00 0

0 0

0

0 0
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0 0 0

1 64 2 491

0

60-120 Minutes processed

Number of requests Minutes Processed

More than 120 Minutes processed

Number of requests Minutes Processed

0 0 0 0 0 0

3.5.4 Relevant minutes processed per request disposition for audio formats by size of requests

3.5.5 Relevant minutes processed and disclosed for video formats

3.5.6 Relevant minutes processed per request disposition for video formats by size of requests

3.5.7 Other complexities

3.6 Closed requests

3.6.1  Number of requests closed within legislated timelines

3.7 Deemed refusals

3.7.1 Reasons for not meeting legislated timelines

Neither confirmed nor denied
0

Number of Minutes 
Processed

Number of Minutes 
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Disclosed in part

0 0



Disposition for Correction Requests Received
Notations attached

Requests for correction accepted

Total
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16 to 30 days 2 1 3
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Number of requests past  
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Total 0 0 0

Total 6 9 15

French to English 0 0 0

Translation Requests Accepted Refused Total
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Number
0

0

0

Paragraph 8(2)(e) Paragraph 8(2)(m) Subsection 8(5)
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3.8  Requests for translation

Total

0 0 0 0

0 0

Section 4: Disclosures Under Subsections 8(2) and 8(5)

Section 5: Requests for Correction of Personal Information and Notations

More than 365 days 0

3.7.2 Request closed beyond legislated timelines (including any extension taken)
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7.3 Recommendations and completion time for consultations received from other organizations outside the Government of Canada
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Number of Days Required to Complete Consultation Requests
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7.2 Recommendations and completion time for consultations received from other Government of Canada institutions
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Closed during the reporting period 11 287 0 0
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Section 6: Extensions
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10.1 Privacy Impact Assessments

Active Created
1 0
0 0
1 0

Central 0 0

Number of PIAs modified

Section 10: Privacy Impact Assessments (PIAs) and Personal Information Banks (PIBs)

121 to 180

181 to 365

1001-5000
Pages Processed

More than 5000
Pages Processed

1 to 15

16 to 30
31 to 60
61 to 120

More than 365

Total

Number of Days

Fewer Than 100 
Pages Processed

100‒500 Pages 
Processed

501-1000
Pages Processed

16 to 30

Institution-specific 0 0

More than 365

Total

Section 31 Section 33 Section 35

Section 9: Complaints and Investigations Notices Received

Personal Information Banks Terminated Modified

Number of PIAs completed 0

3 3 2

Total 0 0

1 to 15

100-500 Pages
Processed

501-1000
Pages Processed

1001-5000
Pages Processed

Court action

0

Total

8

10.2 Institution-specific and Central Personal Information Banks

31 to 60
61 to 120
121 to 180

181 to 365

8.2 Requests with Privy Council Office

More than 5000
Pages Processed

Number of Days

Fewer Than 100 
Pages Processed

0

8.1 Requests with Legal Services

Section 8: Completion Time of Consultations on Cabinet Confidences



1
1

4

Note: Enter values to three decimal places.

Total 1.367

Part-time and casual employees 0.000

Consultants and agency personnel 0.000

Students 0.000

Total

Regional staff 0.000

$130,543

Resources
Person Years Dedicated to 

Privacy Activities 
Full-time employees 1.367

Overtime $0
Goods and Services $3,741

• Professional services contracts $0

• Other $3,741

12.2  Human Resources

Expenditures Amount

Salaries $126,802

Number of material privacy breaches reported to TBS

Number of material privacy breaches reported to OPC

Section 11: Privacy Breaches

Section 12: Resources Related to the Privacy Act

Number of non-material privacy breaches 

11.1 Material Privacy Breaches reported

11.2 Non-Material Privacy Breaches

12.1  Allocated Costs



to

1.1 Enter the number of open requests that are outstanding from previous reporting periods.

1

Received in 2018-19 0

Received in 2017-18 0

Received in 2020-21 0

Received in 2019-20 0

Fiscal Year Open 
Complaints Were Received 

by Institution

Number of Open 
Complaints

Received in 2021-22 1

Received in 2022-23 0

Received in 2023-24 0

Received in 2021-22 10 1

06 6Received in 2023-24

Received in 2022-23 02 2

Reporting period: 2023-04-01 2024-03-31

1019

Received in 2016-17 00 0

Received in 2015-16 00 0

00 0
Received in 2014-15 or 

earlier

Fiscal Year Open Requests 
Were Received

Open Requests 
that are Within 

Legislated 
Timelines as of 
March 31, 2024

Section 1: Open Requests and Complaints Under the Access to Information Act

1.2 Enter the number of open complaints with the Information Commissioner of Canada that are outstanding 
from previous reporting periods.

0

Received in 2018-19 00 0

Received in 2017-18 00 0

Total

Open Requests 
that are Beyond 

Legislated 
Timelines as of 
March 31, 2024

Total

Received in 2020-21 01 1

Received in 2019-20 00

Received in 2016-17

Received in 2015-16

0

0

Received in 2014-15 or 
earlier

0

Total

Supplemental Statistical Report on the  Access to Information Act  and the  Privacy Act

Name of institution:  Civilian Review and Complaints Commission for the RCMP
You must enter an institution's name



Has your institution begun a new collection or a new consistent use of the SIN in 
2023-24? No

Section 3: Social Insurance Number

Received in 2014-15 or 
earlier

0

1Total

Received in 2019-20 0

Received in 2018-19 0

Received in 2017-18 0

Fiscal Year Open 
Complaints Were Received 

by Institution

Number of Open 
Complaints

Received in 2021-22 0

Received in 2020-21 0

954Total

2.2 Enter the number of open complaints with the Privacy Commissioner of Canada that are outstanding 
from previous reporting periods.

Received in 2017-18 00 0

Received in 2014-15 or 
earlier

00 0

00 0Received in 2015-16

Received in 2019-20 00 0

Received in 2018-19 00 0

Received in 2021-22 00 0

Received in 2020-21 00 0

Section 2: Open Requests and Complaints Under the Privacy Act

Received in 2023-24 54 9

00 0Received in 2016-17

Received in 2022-23 00 0

2.1 Enter the number of open requests that are outstanding from previous reporting periods.

Fiscal Year Open 
Requests Were 

Received

Open Requests 
that are Within 

Legislated 
Timelines as of 
March 31, 2024

Open Requests 
that are Beyond 

Legislated 
Timelines as of 
March 31, 2024

Total

Received in 2023-24 1

0

0

Received in 2016-17

Received in 2015-16

Section 4: Universal Access under the Privacy Act 

How many requests were received from foreign nationals outside of Canada in 
2023-24?

2

Received in 2022-23 0


